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Complaints About Telephone Service Continue
by Steven Ranieri
Category/Department:  General
Published:  Wednesday, August 26, 1992
On Aug. 18, the federal prosecutor's office for consumer affairs (Procuraduria Federal del
Consumidor-PROFECO) reported receiving 8,000 complaints against Telefonos de Mexico
(TELMEX) in June and July from customers located in selected areas of the Federal District. Most of
the complaints focused on breach of contract, overcharging for services, and disruption of service
without just cause. (Source: El Financiero, 08/19/92)
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